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Member of the Executive Council for
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 Glossary of Terms .

Architecture 

Authority



Updated situational analysis

Performance Delivery Environment

Governance Issues
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VISION

MISSION

VALUES

Commitment to performance

Trust and honesty

Transparency and 
consultation

Accountability

STRATEGIC GOALS

1.

2.

3.
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Goal Statement

Rationale

Impact

Goal Statement

indicator and

Rationale
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Impact
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Goal Statement

Rationale

Impact
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Goal Statement

Rationale

Impact
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STRATEGIC OBJECTIVES LINKED TO STRATEGIC GOALS

PLANNING PROCESS
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“Customised Sector Performance Indicators” 
in Part B of the APP. 

in Part B of the APP under “Provincial Performance Indicators”
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LEGISLATION AMENDMENT PROVISIONS OF THE ACT 

16 of 2008

50 of 1999

Consumers
Protection Act, 
1998

KwaZulu-Natal 

(12 of 1998 as 
amended)
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LEGISLATION AMENDMENT PROVISIONS OF THE ACT 
KwaZulu-Natal 

1998 (12 of 1998 
as amended) 
(continued)

Sectional Titles 
Act, 1986 (95 of 
1986, as amended 
by Act 24 & 29 of 
2003)

Prevention of 

from and Unlawful 
Occupation of 
Land Act,1998

Development 
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LEGISLATION AMENDMENT PROVISIONS OF THE ACT 
Communal Land 

State Land 
Disposal Act 48 of 
1961

Government 
Immovable Asset 

MANDATE
The National 

2009
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MANDATE

Ground - A 
Comprehensive 
Plan for the 
Development 
of Sustainable 
Human 
Settlements

National 
Development Plan

Outcome 8: 
Medium Term 

Framework 2014-
2019
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MANDATE
Provincial Growth 
and Development 
Plan

Provincial Human 
Settlements 
Master Spatial 
Plan for KwaZulu-
Natal (KZN 
HSMSP)

Gui

Development 
Framework

and human settlements inclusive, safe resilient and sustainable. 
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3. Updated Situational Analysis
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3.3 Urbanization

1

3.4 Economy 

1
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3.4.1 Provincial Fiscal Constraints 

3.5 Poverty
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3.6 Catalytic Investment Potential 
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Municipality Estimated 
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4. Performance Delivery Environment

District 
Municipality 

made of traditional 
materials

room in back 
yard

Informal 

shack in 
back yard

Informal 

shack NOT 
in back yard

Total

eThekwini

uMgungundlovu 

Harry Gwala

Ugu 

King Cetshwayo

iLembe 

uThukela

uMzinyathi 

Zululand 

uMkhanyakude 

Amajuba 

Total 483,296 62,658 148,889
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Ugu Umgun-
gundlovu

Uthukela Umzin-
yathi

Zululand Umkhan-
yakude

King 
Cetshwayo

Harry 
Gwala

eThekwini Total

Municipal Areas
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Table 3: Informal Settlements per District

Districts No. of Informal 
Settlements No. of Households

3

13

22

Grand Total
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4.1.4 Security of Tenure 

District

GRAND TOTAL 23,215
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4.1.5 Disposal of Service Sites Initiative

property.

Title Deed Transfers
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4.1.6 Radical Economic Transformation
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PDGP, Action Work Group 11
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Indicators : AWG 
11

Baseline
2015 2020

Achievement
Achievement 

as at 
December 

2018
Comments

2 

3

to be 
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Indicators : AWG 
11

Baseline
2015 2020

Achievement
Achievement 

as at 
December 

2018
Comments

(This is for AWG17 
information) 

AGE BAND %
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January 8th Statement by the President of South Africa

State of the Nation Address, 2019

 

 

 

 

 

 

 

State of the Province Address, June 2019
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6. Governance Issues



A

43

.



A

44

MTEF 
Estimates

Expenditure Estimates

Programme
Audited Outcomes

Preliminary 
Outcome

Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate

Medium Term Expenditure Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Housing 
Development  

Management 

Total  4,131,025  3,529,003  4,066,734  3,647,237  3,785,079  3,734,629  4,006,642  4,197,020  3,948,838 

Audited Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate

Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Current payments  389,360  457,004  484,804  495,268  519,752 514,818  558,785  567,694  561,017 

Compensation of 
employees

 266,232  280,036  298,724  340,345  334,217  320,699  369,098  390,305  405,203 

Goods and services 123,128 176,569 186,065 154,923 185,252 193,866 189,687 177,389 155,814

Administrative fees

Advertising

Minor assets

Audit costs: External

Bursaries: Employees

Catering: Departmental 
activities

Communication

Computer Services

2
3
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Audited Outcomes
Preliminary 
Outcome

Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate

Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Consulting and Professional 
services: Business and 
Advisory services

Infrastructure and planning

Laboratory services

services

Legal services

Contractors

Agency and support / 
outsourced services

Entertainment

Fleet services

Housing

and accessories

Inventory: Farming supplies

Inventory: Food and food 
supplies

Inventory: Fuel, oil and gas

Inventory: Learner and 

Inventory: Material and 
supplies

Inventory: Medical supplies

Inventory: Medicine

MEDSAS inventory interface

Consumable supplies

Consumable: Stationery, 

Operating leases

Property payments

Transport provided: 
Departmental activity

Travel and subsistence

Training and development - 

Operating payments

Venues and facilities

Rental and Hiring

Interest and rent on land - 399 15 - 283 233 - - -

Transfers and subsidies to  3,726,668  3,065,932  3,548,460  3,147,010  3,251,179  3,201,974  3,433,882  3,623,992  3,382,250 
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Audited Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate

Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Provinces and municipalities

Departmental agencies and 
accounts

Public Corporations and 
Private Enterprises

- - - -

Payments for capital 
assets

 14,712  5,596  33,120  4,959  14,148 17,837  13,975  5,334  5,571 

structures

intangible assets
- - - - - - - - -

assets
285 471 350 - - - - - -

Total  4,131,025  3,529,003  4,066,734  3,647,237  3,785,079  3,734,629  4,006,642  4,197,020  3,948,838 

Current Payments

Compensation of Employees
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Goods and Services

Interest and rent on land

Interest and rent on land 

Transfers and Subsidies to: Provinces and Municipalities

Provinces and municipalities 

Transfers and Subsidies to

Transfers and Subsidies to: Public corporations and private enterprises
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Transfers and Subsidies to: Households

Transfers and subsidies to: Households 

Machinery and Equipment





B

50

9.1 PROGRAMME 1: ADMINISTRATION

PURPOSE AND STRUCTURE
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STRATEGIC OBJECTIVES AND MTEF TARGETS

Strategic 
Objective

Strategic Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual Performance Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Department

Term Expenditure 

with Estimated 

and Expenditure 

Human Settlements 

New New New 

Implement 
the approved 
Human reviewed annually 

New New 

Improve 
information 
systems

(Information 
 Strategy 

reviewed annually 

leadership to 
Management 
Strategy reviewed 
annually

New New New 

Strategy reviewed 
annually 

New New New 

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

Performance 
Indicators Data Source

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Framework 
Reviewed 
annually 

Reviewed Framework New New 

annually 

Reviewed Fraud Fraud 

Reviewed

Management 

annually 

Operational and New New
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Performance 
Indicators Data Source

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

mitigated 

Litigation register New New New

Improvement 

annually 

New New 

determined 
otherwise in 

New New New 

Performance Indicators Reporting 
Period 

Targets
2019/20

Quarterly Targets

Q1 Q2 Q3 Q4

Annual Targets

Quarterly 

Quarterly 

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND 
TARGETS
Table 10: Expenditure Estimates for Administration 

Sub–Programme
Audited Outcomes Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Corporate 

Total  198,260  205,279  217,793  225,774  234,685 227,193  239,986  256,413  271,054 
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Economic 
Audited 

Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Current payments  188,867  198,248  213,228  220,789  230,001  223,117  235,083  250,960  265,296 

Compensation of 
employees

 110,479  118,155  126,843  144,604  140,815  135,347  155,178  165,938  174,326 

Goods and services  78,388  79,696  86,385  76,185  88,903 87,770  79,905  85,022  90,970 

Minor assets

Consulting and 

planning

Entertainment

Housing

material and 

supplies

food supplies
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Economic 
Audited 

Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

and gas

material

supplies

supplies

supplies

Operating leases

Training and 
development
Operating payments

Rental and Hiring
Interest and rent on 
land

 –  397  –  –  283 0  –  –  – 

Transfers and 
subsidies to

 1,195  3,037  1,643  887  1,235  1,797  556  600  648 

Enterprises
Households
Payments for capital 
assets

 8,181  3,523  2,598  4,098  3,449 2,279  4,347  4,853  5,110 

Buildings and other 

equipment
Software and other - - - - - - - - -

assets
Total 198,260  205,279  217, 793  225, 774  234,685  227,193  239,986  256,413  271,054 
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Compensation of employees’

Goods and services 

Interest and rent on land 

Transfers and subsidies to: Provinces and municipalities 

t Transfers and subsidies to: Households 

Machinery and equipment
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9.2 PROGRAMME 2: HOUSING NEEDS, RESEARCH AND PLANNING 

PURPOSE AND STRUCTURE 
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STRATEGIC OBJECTIVES AND MTEF TARGETS 

Strategic 
Objective

Strategic 
Objective 
Indicator

Strategic 
Objective 

Target 

Audited/Actual Performance Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Planning of 
integrated 
and 
sustainable 
human 
settlements 
in line with 
the KZN 
HSMSP

Development 
plans aligned 
to the KZN 

areas 

New New New 

strategy on 
home ownership 
reviewed 
annually

New New New 

nationally 
approved 

in planning
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PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMIZED SECTOR PERFORMANCE INDICATORS

Performance 
Indicator Data Source 

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

New New New 

(for planning and 
New New New 

Registers 
New New New 

human settlements 
development 

Completed 
assessments 

New New New 

Land Funding 

PROVINCIAL PERFORMANCE INDICATORS AND TARGETS

Performance 
Indicators Data Source

Audited/ Actual Performance Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

planning 
New New New 

approved 

housing development plan 
reviewed annually 

year housing 
development plan 

with institutional support operational funding 

New New New 

training

Registers 
New New New 

system

System generated 
NHNR reports

New New New 

New New New 
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Performance Indicators
Reporting 

Period 
Annual 
Targets
2019/20

Annual Targets

Q1 Q2 Q3 Q4

Annual Targets 

Quarterly

settlements development 
Quarterly

Quarterly

Quarterly

annually 

support
Quarterly 

management training

RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS

Sub–Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium Term Estimates

 2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000 2021/22

Total  16,411  15,928  16,511  17,968  17,537  17,328  18,975  20,372  21,452 

Economic 
Audited 

Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Current 
payments

 16,411  15,875  16,476  17,968  17,027  16,837  18,965  20,352  21,452 

Compensation 
of employees

 12,885  12,991  13,581  15,779  14,509 13,901  16,748  18,096  19,000 

Goods and 
services

 3,526  2,884  2,895  2,189  2,518  2,703  2,217  2,256  2,452 

fees

Minor assets

External

Employees
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Economic 
Audited 

Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Departmental 

Computer 

Consulting and 

Business and 

and planning

Entertainment

Housing

Clothing material 

Farming supplies

Food and food 
supplies

oil and gas

Learner and 

material

Material and 
supplies

inventory 

supplies

supplies

printing and 

Operating leases



B

62

Economic 
Audited 

Outcomes
Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

payments
Transport 

Departmental 

Travel and 

Training and 
development
Operating 
payments
Venues and 

Rental and 
Hiring
Interest and 
rent on land

 –  –  –  –  –  233  –  –  – 

Transfers and 
subsidies to

 –  –  22  –  500 481  –  –  – 

Departmental 

Corporations 

Enterprises
Households
Payments for 
capital assets

– 53 12  –  10  10  10 20 0 

Buildings and 

equipment
Software and 

assets

-

Total 16,411 15,928  16,511  21,452 

Compensation of employees

Goods and services

Transfers and subsidies to: Households

Machinery and equipment
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9.3 PROGRAMME 3: HOUSING DEVELOPMENT 

PURPOSE AND STRUCTURE
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Security of Tenure
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STRATEGIC OBJECTIVE MTEF TARGETS 

Strategic Objective Strategic Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Implement the 
upgrading of 

integrated residential 

residential units 

National Development 

Growth and Development 

implementation 
of the Title deeds 
Restoration 

implementation of the 
Title Deeds Restoration 

New New New 
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Strategic Objective Strategic Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

annually

New New New 

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMIZED SECTOR PERFORMANCE INDICATORS 
Table 19: Customized Sector Performance Indicators and MTEF Targets

7 Decrease in HSDG Funding has resulted in a decrease of projections
8 SHRA has been nationally appointed to administer the disbursement of all funds relating to the Social Housing Programme. 

The Province will monitor the implementation of the Programme.

Performance 
Indicators

Data Source
Audited/ Actual 

Performance
Estimated 

Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Number of Informal 
Settlements 

Close Out 
Report 

New New New 

Number of New New New 

(All housing 
programmes 
excluding 

middle-income 
market)

New New New 

-

Number of 

Report

New New New 

-
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9 The additional 530 units  will be constructed with the R100 million  already transferred to Ithala Development Financial 
Corporation Limited as the Accounts Administrator for disbursement to the military veteran’s Implementing Agent. For the 

Performance 
Indicators

Data Source
Audited/ Actual 

Performance
Estimated 

Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Number of units Form 4 & 

Report 

365 377 363

Number of 

Interim 

New New New 

New New New 

million)

PROVINCIAL PERFORMANCE INDICATORS
Table  20: Provincial Performance Indicators and MTEF Targets

Performance Indicators Data Source
Audited/ Actual Performance Estimated 

Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Integrated Residential 
Development Programme 
Number of new sites 

Form 4 

Report

Report
Informal Settlement 
Upgrade Programme
Number of new sites 

Form 4 

Report

Report
Enhanced Peoples Housing 
Process: Claim Report

Emergency Housing 
Programme 

Report
Military Veterans Housing 
Programme

Report

- 76 76 76

Rural Housing (Inclusive of 
Farm Worker Programme):

Report
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Performance Indicators Data Source
Audited/ Actual Performance Estimated 

Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Consolidation Housing 
Programme:
Number of Houses completed 

Form 4, 
 D6, &  HSS Claim 
Report

New New New New 360 429 329

(1994-2002 stock) 
Programme

Form 4, 
 D6, &  HSS Claim 
Report

opportunities
through related programmes 

New New New New 

New New New New 

accredited training 

New New New New 

Number of properties 

-  HSS  Detailed 

delivered in all housing 
programmes being utilized by 

Form 4 

Claim Report

3,345

Number of new housing Form 4, 
 D6, &  HSS Claim 
Report

Table: 21: Performance Indicators: Annual and Quarterly Targets

Performance Indicators
Reporting 

Period 
Annual 
Targets 

2019/2010 Q1 Q2 Q3 Q4

Quarterly 

settlements upgrading 
Quarterly 5,653

Number of housing units for subsidy sub-market Quarterly

Quarterly
Number of Community Residential Units 
Completed

Quarterly

Number of new title deeds issued for the subsidy Quarterly

Quarterly

10
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Performance Indicators
Reporting 

Period 
Annual 
Targets 

2019/2010

Quarterly Targets

Q1 Q2 Q3 Q4

programme
Quarterly 75 75 75 75

Quarterly

Quarterly      

Integrated Residential Development 
Programme 

Quarterly
Quarterly

Informal Settlements Upgrade Programme Quarterly
Quarterly

Enhanced Peoples Housing Process: Quarterly

Emergency Housing Programme Quarterly 

Military Veterans Housing Programme Quarterly

Rural Housing (Inclusive of Farm Worker 
Programme):

Quarterly

Consolidation Housing Programme:
Number of Houses completed

Quarterly

Programme
Quarterly

Quarterly

created 
Quarterly

Quarterly

accredited training
Quarterly 

Quarterly

Quarterly

Quarterly
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS 

Sub-
Programme

Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Interventions

Interventions

Rental 
Interventions
Rural 
Interventions

Total  3,674,667  3,113,612  3,652,475  3,210,917  3,346,218 3,305,378  3,575,213  3,752,000  3,485,415 
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Economic 
Audited Outcomes Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Current 
payments

 184,082  242,881  255,100  256,511  272,724 274,864  304,737  296,382  274,269 

Compensation 
of employees

 142,868  148,890  158,300  179,962  178,893 171,451  197,172  206,271  211,877 

Goods and 
services

 41,214  93,989  96,785  76,549  93,831 103,413  107,565  90,111  62,392 

fees

Minor assets

External

Employees

Departmental 

Computer 

Consulting and 

Business 

and planning

Entertainment

Housing

Clothing 
material and 

Farming 
supplies

Food and food 
supplies

oil and gas



B

Economic 
Audited Outcomes Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Learner 

support 
material

Material and 
supplies

supplies

inventory 

Other supplies

supplies

printing and 

Operating 
leases

payments
Transport 

Departmental 

Travel and 

Training and 
development
Operating 
payments
Venues and 

Rental and 
Hiring
Interest and 
rent on land

 –  2  15  –  –  –  –  –  – 

Transfers and 
subsidies to

 3,483,786  2,868,781  3,366,840  2,953,545  3,062,805  3,014,966  3,260,858  3,455,157  3,210,685 

Departmental 

Corporations 

Enterprises
Households
Payments for 
capital assets

 6,531  1,950  30,510  861  10,689  15,548  9,618  461  461 



B

Economic 
Audited Outcomes Preliminary 

Outcome
Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Buildings and 

equipment
Software and 

assets

- - - - - - - - -

Payment 

assets

 268  –  25  –  –  –  –  –  – 

Total  3,674,667  3,113,612  3,652,475  3,210,917  3,346,218  3,305,378  3,575,213  3,752,000  3,485,415 

Compensation of employees

Goods and services

Interest and rent on land 

Transfers and subsidies to: Provinces and municipalities

Transfers and subsidies to: Departmental agencies and accounts

Transfers and subsidies to: Public corporations and private enterprises  

Transfers and subsidies to: Households 

Machinery and equipment
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MANAGEMENT 

PURPOSE AND STRUCTURE

REHABILITATION OF PRE-1994 STOCK

MAINTENANCE PROGRAMME
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STRATEGIC OBJECTIVES AND MTEF TARGETS

Strategic 
Objective

Strategic 
Objective 
Indicator 

Strategic 
Objective 

Target 

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

implementation 
of the Title deeds 
Restoration 

Implementation 

Deeds Restoration 

reviewed  annually

New New New -

devolution of 
properties of the 
KwaZulu-Natal 
Housing Fund  to 

Implementation 

devolution of  the 
KwaZulu-Natal 
Housing Fund  
properties to the 

annually

New New New 

 

PROGRAMME PERFORMANCE INDICATORS AND TARGETS

CUSTOMIZED SECTOR PERFORMANCE INDICATORS 

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

issued 

-
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PROVINCIAL PERFORMANCE INDICATORS AND TARGETS

Performance 
Indicators Data Source

Audited/ Actual 
Performance

Estimated 
Performance Medium Term Targets

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

11
Sale agreement - - -

year12

- - -

maintained 

- - -

Performance Indicators Reporting 
Period 

Annual 
Targets 
2019/20

Quarterly Targets

Q1 Q2 Q3 Q4

Quarterly Targets

Quarterly 
Quarterly

Quarterly

Quarterly
Quarterly

Quarterly

11
12
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RECONCILING PERFORMANCE TARGETS WITH EXPENDITURE TRENDS AND 
BUDGETS

Sub-Programme Audited Outcomes Main 
Appropriation

Adjusted 
Appropriation

Revised 
Estimate Medium-Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Sale and Transfer of 

Total  241,687  194,184  179,955  192,578  186,639 184,730  172,468  168,235  170,917 

Economic 
Audited Outcomes Main

Appropriation
Adjusted

Appropriation
Revised
Estimate Medium-Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Current payments  -  -  -  -  -  -  - 

Compensation of 
employees

 -  -  -  -  -  -  - 

Goods and services  -  -  -  -  -  -  - 

 -  -  -  -  -  -  - 
 -  -  -  -  -  -  - 
 -  -  -  -  -  -  - 

Inventory  -  -  -  -  -  -  -  -  - 
Operating leases  -  -  -  -  -  -  -  -  - 
Rental and hiring  -  -  -  -  -  -  -  -  - 
Travel and  -  -  -  -  -  -  -  -  - 
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Economic 
Audited Outcomes Main

Appropriation
Adjusted

Appropriation
Revised
Estimate Medium-Term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Interest and rent on 
land

 -  -  -  -  -  -  -  -  - 

 -  -  -  -  -  -  -  -  - 

operating 
expenditure and 

 -  -  -  -  -  -  -  -  - 

Transfers and 
subsidies to:

 241,644  194,114  179,955  192,578  186,639 184,730  172,468  168,235  170,917 

 -  - -  -  - - - - -

Departmental 

Universities and -  -  -  -  -  - - - -

-  -  -  -  - - - -

Households -  -  -  -  -  - - - -

Payments for 
capital assets

43 70  -  -  -  - - - -

Buildings and other -  -  -  -  -  - - - -

equipment
    -  -  -  - - - -

Software and other -  -  -  -  -  - - - -

Payment for -  -  -  -  -  - - - -

Total   241,687  194,184  179,955  192,578  186,639 184,730  172,468  168,235  170,917 
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CAPITAL INVESTMENT, MAINTENANCE AND ASSET MANAGEMENT PLAN

NEW PROJECTS, UPGRADES AND REHABILITATION

Table 30: Summary of infrastructure payments and estimates

R’000
Audited Outcome Main 

Appropriation
Adjusted 

Appropriation
Revised 
Estimate Medium-term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

New and replacement 
assets

6,170 1,712 29,913 0 10,000 29,913 9,000 - -

Existing infrastructure 
assets

- - - - - - - -

- - - - - - - -

Upgrading and 
additions

- - - - - - - -

renovations and 
- - - - - - - -

Infrastructure transfer 163,053 124,161 256,934 106,929 128,369 256,573 58,210 98,210 88,210

- Current
- - - - - - - -

- Capital
Infrastructure: 

assets

- - - - - - - -

Infrastructure: 
Leases
Total Infrastructure 190,062 153,731 312,473 128,706 160,146 282,199 130,090 140,971 122,110

Capital infrastructure 169,223 124,873 146,236 106,929 138,369 286,486 67,210 98,210 88,210

Current infrastructure 20,839 28,858 21,426 21,777 21,777 25,626 21,880 22,761 23,900

The category new infrastructure assets: Capital

Infrastructure transfers: Capital comprises
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Medium Term Revenue

Table 31: Summary of Revenue   

R’000 
Audited Outcome Main 

Appropriation
Adjusted 

Appropriation
Revised 

Estimates Medium-term Estimates

2015/16
R’000

2016/17
R’000

2017/18
R’000

2018/19
R’000

2019/20
R’000

2020/21
R’000

2021/22
R’000

Provincial 
Allocation 342,630 345,216 360,678 381,574 419,416 375,627 405,533 436,174 460,164

Conditional 
grants 3,550,432 3,139,896 3,683,192 3,265,663 3,365,663 3,471,908 3,601,109 3,760,846 3,488,674

Human   
Settlement Dev. 
Grant

Housing Disaster 
Management 
grant

- - - - - - - - -

grant - -

Title Deeds 
Restoration grant - - - -

Total Receipts 3,893,062 3,485,112 4,043,870 3,647,237 3,747,237 3,734,629 4,006,642 4,197,020 3,948,838

Total Payments 4,131,025 3,529,003 4,066,734 3,647,237 3,785,079 3,785,079 4,006,642 4,197,020 3,948,838

- - -

overs - - - - - -

- - - -

322 1,374 - - - - - - -
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Conditional Grants
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Table 32: Revenue Collection

  R’000 

Audited Outcome
Main 

Budget
Adjusted 
Budget

Revised 
Estimate Medium-term Estimates

2015/16 2016/17 2017/18
2018/19 2019/20 2020/21 2021/22

- - - - - - -

Casino taxes - - - - - - -

- - - - - - -

- - - - - - -

- - - - - - -

- - - - - - -

- - - - - - -

land
-

Total 168,075 16,063 61,283 4,809 4,809 47,903 4,679 4,816 4,976
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CO-ORDINATION, CO-OPERATION AND OUTSOURCING PLANS

MTSF Performance Indicator Applicable Programme 

the Government Guarantee policy and the 
Finance-Linked Individual Subsidy Scheme)
Investment in public spaces

Availability of well- located land

municipalities
Installation  of  sanitation facilities for 

settlements development especially COGTA, 

Provincial Growth and Development Plan, 2019

STRATEGIC GOAL 3 HUMAN & COMMUNITY DEVELOPMENT
POVERTY AND INEQUALITY IN KZN IS REDUCED

STRATEGIC OBJECTIVE: 
SUSTAINABLE HUMAN 
SETTLEMENTS (3.4)

STRATEGIC INTERVENTIONS 
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No. Primary Indicators Baseline (2010) Baseline 
(2015) TARGETS

2020 2025 2030 2035

New 
additional additional additional additional 

New 

(Operational 
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PGDP OBJECTIVE STRATEGIC OBJECTIVE SO INDICATOR KEY PERFORMANCE 
INDICATOR

6.1

reviewed

3.4

reviewed



C

PGDP OBJECTIVE STRATEGIC OBJECTIVE SO INDICATOR KEY PERFORMANCE 
INDICATOR

3.4
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The KwaZulu-Natal Human Settlements Master Spatial Plan
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Public Entities



C
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 Annexure D
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CHANGES TO THE STRATEGIC PLAN (2015-2020)

Strategic Objective Strategic Objective 
Indicator

Strategic 
Objective 

Target

Audited/Actual 
Performance

Estimated 
Performance Medium Term Target

2015/16 2016/17 2017/18 2018/19 2019/20 2020/21 2021/22

Implement the 
upgrading of 

integrated residential 

residential units 

housing opportunities  

with National 

and Development 

implementation 
of the Title deeds 
Restoration 

implementation 

the  implementation 
of the Title Deeds 
Restoration 

annually

New New New 

of title deeds (From implementation plan 

issuing of title deeds 

during the “swopping” 

reviewed annually

New New New 



 Annexure E

KwaMashu Community Residential Units
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TECHNICAL INDICATOR DEFINITIONS
PROGRAMME 1

STRATEGIC OBJECTIVE INDICATORS

Indicator title Approved  Human Settlement Development Grant (HSDG) business plan   

Indicator title Approved Medium Term Expenditure Framework Database with the  Estimated 
Provincial Revenue and Expenditure Report  (EPRE) for Human Settlements  

Indicator title Approved Human Resource Plan reviewed annually 

Output 
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Indicator title

Indicator title

Indicator title
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PROVINCIAL PERFORMANCE INDICATORS

Indicator title Approved ICT Governance Framework Reviewed annually

Indicator title Approved Fraud Prevention Plan Reviewed annually

Indicator title



E

Indicator title

Indicator title Approved MPAT Improvement Plan approved reviewed annually 
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Indicator title All payments due to creditors to be settled within 30 days of receipt of an 

PROGRAMME 2

Indicator title

Output

Indicator title annually 
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Indicator title annually 

Indicator title

Output

CUSTOMIZED PERFORMANCE INDICATORS

Indicator title

Output
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Indicator title

Output

Indicator title Number of  households provided with consumer education 

Indicator title Number of land parcels assessed for suitability for 
human settlements development  
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Indicator title Number of land parcels assessed for suitability for 
human settlements development  

Indicator title

Indicator title

Output
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Indicator title  Number of policies approved 

Indicator title

Output 

Indicator title Number of accredited municipalities provided with  institutional support 
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Indicator title

Indicator title Number of municipalities with established NHNR system

Output 
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Indicator title

Output
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PROGRAMME 3

Indicator title Delivery Outcome 8, National Development Pan, the Provincial Growth and 

Natal Human Settlements Master Spatial Plan (KZN HSMSP)

Indicator title
Approved implementation plan to fast track the  implementation of the 

reviewed annually

Indicator title
2014 to 31 March 2016 reviewed annually
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Indicator title
2014 to 31 March 2016 reviewed annually

CUSTOMIZED PERFORMANCE INDICATORS

Indicator title

Indicator title



E

Indicator title

Indicator title

Indicator title Number of Community Residential Units Completed  
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Indicator title Number of new title deeds issued for the subsidy market (from April  2014)   

Indicator title Number of post-1994 title deeds issued ( April 1994-March 2014)

Indicator title
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Indicator title Number of households provided with adequate sanitation services    

Indicator title

PROVINCIAL PERFORMANCE INDICATORS

Indicator title connected to basic services  
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Indicator title completed  

Indicator title basic services  

Indicator title
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Indicator title

Indicator title

Indicator title
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Indicator title Rural Housing (Inclusive of Farm Worker Programme) - Number of houses completed

No

Indicator title Consolidation Housing  Programme - Number of houses completed

Indicator title

No

Indicator title Number of work opportunities created through related programmes

No
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Indicator title

Output

Indicator title

Output

Indicator title

Output
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Indicator title All Subsidy Instruments: Number of properties transferred (From April 1994)

Indicator title by the Province

Indicator title
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PROGRAMME 4

Indicator title (prior to 01 April 1994) reviewed annually 

Output

Indicator title
Approved  Implementation Plan for the devolution of  the KwaZulu-Natal 

reviewed 

Output
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CUSTOMIZED PERFORMANCE INDICATORS

Indicator title Number of pre-1994 title deeds issued   

Output

Indicator title

Output

Indicator title
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Indicator title

Output

Indicator title Number of units maintained

Indicator title
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Indicator title Number of Land Parcels devolved to Municipalities in terms of Section 15 of 

Output
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